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One Page Guide to Twitter

"Twitter asks you one simple question: 'What are
you doing?' You answer, and follow the answers of
others. 'What are you doing?' could be reading an
interesting item of news, responding to a call for help,
opening a debate, or absolutely anything. The shared
community that Twitter creates makes it one of the
most interesting tools on the web."

There is no single way of using Twitter. It is a versatile
communication tool. You can use it to follow short
messages (tweets / updates) from other users, and to
send your own short updates which are seen by Twitter
users who follow you.

However, you can also use Twitter to join conversations,
share links, build networks & keep informed.

You can think of twitter like...

...a virtual classroom / office space... formal and
informal conversation and interaction mixed together;
muse aloud and see who responds; over-hear
everyday conversations and sometimes over-hear
great insights; get to know people & find opportunities
to work toqether

breaking down the barrier between

...an open door...
those 'in the room' and those outside. People can talk
to you directly, and you can get into direct
conversations.
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...a digital newswire... giving you local news, and the
news that matters to the people you follow.

Image credits: NeonTribe Office (Harry Harrold) http://www.neontribe.co.uk | PixiClipz — Polling Place -
htto://www flickr.com/photos/pixieclipx/2247081604/
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Getting Started
1) Sign up with Twitter
* Visit http://www.twitter.com and sign up for
an account.
» Once you have signed up, make sure you
edit your 'Settings' to add your Bio, Location
and a Picture.

2) Find people to follow

* If you know someone already using
Twitter, visit their profile and click the
'Follow' button.

* You can find other people to follow using
the 'Find People' tool or searching for
people talking about your interest using the
search feature at http://search.twitter.com
» Once you are following a few people you
can look at who they follow or talk to
(@replies) to find other people to listen to
with Twitter.

3) Start Twittering

* Send short messages using Twitter to let
your followers know what you are working
on, to share a link, or to think aloud and
ask questions.

4) Replies

« Start your message with @username to
reply to the message of someone you
follow. Look out for people sending
@replies to you.

Applications: You can use Twitter

= just from the website — but you get
=l the most out of it if you use one of
L—S . the many desktop or phone-based

Twitter applications. Check
http://twitter.com/downloads
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This work was developed by tim@practicalparticipation.co.uk and is licenced under the Creative Commons Attribution-Share Alike 2.0

UK: England & Wales License. To view a copy of this licence, visit http://creativecommons.org/licenses/by-sa/2.0/uk/

Summary: You may freely use, adapt and share this document providing you credit Practical Participation including our URL:
(www.practicalparticipation.co.uk) and use this licence for your work. Please also let us know about any adaptations or derivative works. Practical
Participation offer training & consultancy in using social media tools and strategies in participation projects. This series of Getting Started guides

are designed to offer a flavour of the tools available.



